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Quality and Product Compliance

Quality & Sustainability 
Certification

Description

Given for Tiles, Sanitary ware & Kludi: RAK Ceramics declarable substances list is 
regularly reviewed to include applicable regulations and customer requirements and to 
ensure that our suppliers are in line with our rules regarding the use of chemicals and 
hazardous substances. It defines RAK Ceramics declarable substances that our suppliers 
and subcontractors have to report in addition to regulated substances declarations.
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COY Certiquality Certification: DT55 ED 100915 (ISO/IEC 17067:2013) – This 
certification is given to construction products with a specified percentage of recycled 
materials. This has been awarded to Porcelain tiles produced from waste generated 
during the manufacturing process of tiles. 

NFPA 285: Standard Fire Test Method for Evaluation of Fire Propagation Characteristics 
of Exterior Wall Assemblies Containing Combustible Components.
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FloorScore: FloorScore is an independent certification program that test and certifies 
hard surface flooring and the materials they are made with, to ensure they are in 
compliance with stringent indoor air quality emissions. 

ISO 14001:2015 Environmental Management System, is a voluntary standard for 
designing, implementing and maintaining an environmental management system

SCS Global - Certain Series of tiles are manufactured with 100% recycled materials from 
wastes generated during the manufacturing process of ceramic tiles, sanitaryware and 
tableware. 
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SMETA is the world’s most widely used audit. Businesses use SMETA to understand 
and make improvements to working conditions and standards of labour, health and 
safety, environmental performance, and ethics in their business and supply chain. RAK 
Ceramics has completed the SMETA audit. 
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Synesgy enables companies to collect and manage sustainability information through 
an ESG self-assessment, complete with evaluation, benchmarks, and guidance on the 
development plan to be undertaken. RAK Ceramics has completed the Synesgy survey. 

SCS Global certifies companies on Water Stewardship. 
Criteria includes responsible planning and management of water resources and using 
water in a way that is socially equitable, environmentally sustainable and economically 
beneficial. 
We are currently working towards this certification and aim to achieve this in 2024. 

ISO 50001:2018 Energy Management System is a voluntary standard for designing, 
implementing and maintaining an energy management system. 
We are currently working towards this certification and aim to achieve this in 2024. 
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All RAK Ceramics Tiles & Sanitarywares products have Environmental Product 
Declarations (EPD) following the CEN Norm EN 15804 standard, serves as the core 
PCR. Independent verification of the declaration according to ISO 14025 and ISO 
21930, verified and certified by a third party. The product life cycle analysis was 
concluded following ISO 14040:2006, ISO 14044:2016, ISO 21930:2017 in line with the 
requirements of product category rules (PCR) regarding EN 15804 +A2:2019.

In 2023, we updated our EPDs, to include environmental impact of product end-of-
life, recovery and recycling. Our EPD results for 2023 indicate that we reduced the 
emissions of our product lifecycle by 98.91% from 516 to 5.61 kg CO2e.  

ECO Label Certification is a voluntary method of environmental performance 
certification and labelling that is practiced around the world for products or services 
proven to be environmentally preferable within a specific category. 

In 2023, we were the first company in the UAE to receive the EcoLabel award by the 
RAK Environmental Protection and Developmental Authority
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Platform to measure, monitor and take action on Scope 1, 2 and 3 emissions. We are 
now a part of this platform and utilize their tools to support our emission reduction 
efforts. 

Ecovadis focuses on supply chain sustainability, and provide a range of solutions, 
including assessing suppliers on sustainability performance and rating them on the 
same. In 2023, we participated in the Ecovadis supplier rating system as well. 
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Kingfisher Packaging Sustainability Application is a platform that assess the sustainability 
of packaging materials. In 2023, we participated on the Kingfisher Platform as well. 
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ISO 9001:2015 by internationally recognized UK certification body Ceramic Research 
Institute Certification Scheme for ceramic tiles and sanitary ware. This certification 
verifies that we have a quality management system in place that is compliant with the 
requirements of the standard, which covers design, development, production and 
supply of ceramics and sanitary ware.
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ISO 13006, EN 14411 and ANSI A137.1. We manufacture ceramic tiles in accordance with 
these standard specifications from the UK, Europe and USA.

Our testing laboratory operates in accordance with ISO/IEC 17025 accredited by the 
National Association of Testing Authorities, Australia.

Given for Ceramic, Porcelain Tiles, Sanitary wares. The Health Product Declaration 
(HPD) Open Standard provides for the disclosure of product contents and potential 
associated human and environmental health hazards. Hazard associations are based on 
the HPD Priority Hazard Lists, the GreenScreen List Translator, and when available, full 
Green Screen assessments.

OVERVIEW

At RAK Ceramics, providing the best quality products that are sustainable are our top most priorities. For this purpose, 
we strive to achieve several certifications and participate in platforms  related to quality, compliance and sustainability. 
Key highlights and full list of certifications and platforms that we participated in are discussed below:


