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RAK Ceramics is engaged in an ongoing 
improvement and growth strategy, which has 
seen us increase our production capacity and 
make investments in new technology.
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Dear Colleagues & Partners,

2013 has been another challenging year for RAK Ceramics during which it continued to march ahead with its share of achievements and milestones. 
I would like to start with acknowledging the guidance and stewardship of His Highness Sheikh Mohammed Bin Saud Al Qassimi, Crown Prince of Ras 
Al Khaimah and Chairman of RAK Ceramics who has inspired us and been supportive in our strategic decisions to steer the company to reach new 
heights of success. The company has enjoyed twelve months of sustained growth, where we almost achieved the net profit for 2012 within the first 
nine months of 2013 paving way to end the year on a higher note, which is a remarkable accomplishment. 

Our continued success can be attributed to a number of factors. RAK Ceramics is engaged in an ongoing improvement and growth strategy, which has 
seen us increase our production capacity and make investments in new technology. Machinery has been upgraded and new equipment added to our 
factory facilities. Phase I of SAP has been implemented successfully and we are now proceeding with Phase II, which will streamline our operations 
and improve our overall efficiency.  This will allow us to continue introducing pioneering products, improve our quality assurance, expand our network 
and extend our distribution channels.

Of course, the technological improvements that have helped contribute to our enhanced performance are only one side of the story. None of this 
would have been possible without the efforts of everyone across the company, regardless of their job title or role within the organization. Everyone 
has a part to play and it is our employees’ dedication and commitment to the company that has enabled us to thrive. Equally important has been our 
long-standing relationship with our trusted distributors and trade partners, who have played a key role in RAK Ceramics’ global success story. I would 
like to therefore use this opportunity to thank you all for helping to make the RAK Ceramics brand the renowned and trusted name that it is in the 
market place.

Growth rate and profit margins are not the only parameters used to measure an organisation’s success. Excellence is also honoured with awards. 
RAK Ceramics has won a number of industry accolades over the past year and RAK Ceramics’ commitment to excellence has seen us produce our first 
ever Global Reporting Initiative report, making us the first and only ceramics manufacturer in the region to have produced such a document. 
 
As the largest ceramics manufacturer in the world we recognise that we have an obligation to give something back to the society that has enabled 
us to reach such a position. To that end, RAK Ceramics’s CSR programme has seen it involved activities relating to environment, society, employees 
and to the overall economic development. 

Looking to the future, I believe that 2014 will be a challenging year. However, we can approach it with confidence knowing that we have successfully 
built a framework for sustained growth and expansion, which will be the key to our continued good performance. The overall market conditions are 
improving and with Dubai winning the Expo 2020 bid, it will open new avenues for us in the UAE market in the next few years. I sincerely believe that 
the global economic situations will also improve next year driving the overall business upwards in different markets.

We will continue to be close to our clients by understanding their needs and offer them innovative product range that will enhance their lifestyle.

I know I can rely on each one of you for continuing to carry forward RAK Ceramics’ values and principles as we start yet another year, which I hope 
turns out to be a better year than 2013.

Yours Sincerely,
ABDALLAH MASSAAD
CHIEF EXECUTIVE OFFICER
RAK CERAMICS

CEO MESSAGE
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RAK Ceramics is around USD 1 billion global conglomerate that supplies to over 160 countries and has been officially recognised as the world’s 
largest ceramics manufacturer with a global annual production output of 117 million square meters of ceramic and porcelain tiles, 4.6 million pieces of 
bathware and 24 million pieces of tableware. The Ras Al Khaimah-based public-listed company was established in 1991 by H.H. Sheikh Saud Bin Saqr 
Al Qasimi, Ruler of Ras Al Khaimah and UAE’s Supreme Council Member who had the vision of making the company into world-class organisation. H.H. 
Sheikh Mohammed Bin Saud Al Qasimi, Crown Prince of Ras Al Khaimah and the Chairman of RAK Ceramics is currently directing the company towards 
global competitiveness. 

ORGANIZATIONAL PROfILE 

About The Company
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www.rakceramics.com

Abdallah Massaad, CEO of RAK Ceramics is currently leading the company strategically to position 
RAK Ceramics as a premium international brand known for its innovative product range through 
technological advancement and high-quality production.

Specializing in the manufacture of high quality Ceramic wall and floor tiles, Gres Porcellanato tiles 
and Sanitary ware. RAK Ceramics uses more than 8,000 production models, with new designs 
added almost every week to its portfolio. Tiles are manufactured in a variety of sizes, from 10 cm x 
10 cm up to 125 cm x 185 cm, the widest range offered in the ceramic field.
 
RAK Ceramics is the world’s first company to launch RAK Luminos, the wonder tile that glows in 
the dark and the Antimicrobial, a super specialty tile for the hospitality industry. The company’s 
creations include the high-valued brand “Elegance Ceramics” and it continues to be a global 
pioneer in the world of ceramics through innovative eco-friendly products such as RAK SLIM, Stone 
Art Collection, Orion Collection and Wood Art Collection using the latest Nanopix digital printing 
technology. It has also launched its trendy tiles in unique sizes of 25x70 and 20x50 appealing to 
the urban consumers. Further it has tapped children tiles segment with the launch of Junior Tiles 
Collection.

The global production of tiles exceeds 360,000 sq.m. and 12,000 pieces of sanitaryware per day 
from its 10 state-of-the-art plants in UAE and 1 plant each in China, Sudan, Bangladesh, India and 
Iran. RAK Ceramics manages around 7,000 employees in UAE and 14,000 employees worldwide 
and currently exports to more than 160 countries, which is a testimony to its excellent reputation 
worldwide. RAK Ceramics has recently achieved the status of supplying 1 billion sq.m. of tiles and 
50 million pieces of bathware globally and it is the fastest ceramics manufacturer to achieve the 
milestone since its inception within two decades.

RAK Ceramics is a ISO 9001 : 2008 & ISO 14001 : 2004 certified organisation. In 2007, it was 
given an AA rating and was ranked among the top four brands in the UAE by UK-based Brand 
Finance Middle East. RAK Ceramics was also recognised as Company of the Year in 2004 by the 
Arabian Business Awards and bestowed the MRM Business Award for Manufacturing, the highest 
manufacturing award of the UAE.

RAK Ceramics won the Innovation Award for its revolutionary RAK Slim tile at Kingfisher Supplier’s 
Awards in Hong Kong in 2010. RAK Ceramics has won Asia’s Best Brand and Best Employer in 
2011 and 2012 respectively, and Brand Excellence Award in 2013 at CMO Asia Awards organized by 
US-based CMO Council that recognizes excellence in branding and marketing. RAK Ceramics won 
the Best Innovative Company at Asian Quality Leadership Awards 2012 in Dubai. RAK Ceramics 
retained its Superbrand status for the last 5 consecutive years in the region.

RAK Ceramics was also honoured with the Best Brand Award and CSR Company Award during the Middle East Business Leaders Summit and Awards, 
Dubai in 2010 and 2011 respectively, which recognises decades of business excellence. RAK Ceramics has been named Asia’s Most Promising Brand 
Award at Asia’s Most Promising Brand & Leader’s Summit 2013 in Dubai and received Market Leadership Award at Asian Leadership Awards 2013.

RAK Ceramics is the founding member of Emirates Green Building Council, which supports the development of sustainable buildings in the UAE. The 
UAE Ministry of Environment and Water (MOEW) awarded the company with the Environmental Performance Certificate (EPC) in recognition of its 
successful efforts to comply with environmental protection standards and regulations.  RAK Ceramics was also honoured by the Emirates Securities 
and Commodities Authority (ESCA) for complying with good governance and transparency according to best international practices.

RAK Ceramics has produced its first Sustainability Report as per GRI framework which describes the company’s transparency, corporate governance 
and CSR initiatives that play a significant role in contributing to the economy, society and environment. RAK Ceramics is the first ceramics manufacturing 
company in the region to produce GRI-based sustainability report.

RAK Ceramics offers a complete solution with its diversification into tile adhesives and grouts in a joint-venture with Laticrete International Inc of 
USA to form Laticrete RAK; a joint venture with German-based Kludi to manufacture a range of taps, faucets and other accessories for sanitary-
ware products under the brand name Kludi RAK; eco-friendly paints under the brand RAK Paints and RAK Porcelain, the tableware range of products 
targeted at high-end hospitality industry. All these subsidiaries contribute to RAK Ceramics brand by offering complete value-added service to clients.
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RAK Ceramics achieved an incredible milestone of having sold “1 Billion Square Meters of Tiles”
In 2012, RAK Ceramics reached a major milestone by becoming the first ceramics firm in the region to produce “1 billion sq.m. of tiles”. It is a major 
achievement to produce enough tiles to cover an area of ‘One Billion Square Meters’ since production commenced in 1991. No other ceramics 
manufacturer has achieved such a production figure in such a short period of time since inception of the company.

RAK Ceramics reached milestone of having sold “50 million pieces of bathware worldwide”
RAK Ceramics has reached milestone of having sold over 50 million pieces worldwide since the inception of the company. This most recent development 
in bathware is further testament to the monumental reach and scope of the company, which continues to position RAK Ceramics as the world’s largest 
ceramics manufacturer.

RAK Ceramics reaches milestone of 20 million sq.m. sales with its best-selling Lounge Series
RAK Ceramics reached a new milestone since production on its top-selling Lounge Series with 20 million square meters sales in across more than 120 
countries. The tile series has found itself in high demand in 75% of the RAK Ceramics’ global markets including some of the biggest markets such as 
Germany, UK, France, Italy, Australia, Kingdom of Saudi Arabia and UAE.

RAK Ceramics became the 1st ceramics manufacturer in the region to produce GRI-based CSR & Sustainability Report
RAK Ceramics produced its first Sustainability & CSR Report as per GRI framework and became the first ceramics manufacturing company in the 
region to produce such a report. The report describes about the company’s transparency, corporate governance and corporate social responsibility 
initiatives that play a significant role in contributing to the economy, society and environment.

Vision

To maintain its status as world’s leading innovator in ceramic field

Mission Statement

Our Responsible And Knowledge-driven mission statement includes:
•	 C-   Close to our clients by listening to their needs and adapting to market requirements
•	 E-   Excellence in producing high-quality products that offers best value-for-money
•	 R-   Redefining  the product innovation and design process
•	 A-   Accountable to its clients, trade partners, stakeholders and employees
•	 M-  Motivate employees to develop them into future entrepreneurs 
•	 I-    Integrity of the management towards the organisational goals
•	 C-   Committed to the society by contributing towards a healthy environment 
•	 S-   Sustainability in every sphere of business 

VISION & MISSION STATEMENT

MILESTONES ACHIEVED

About The Company
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RAK Ceramics exports to more than 160 countries worldwide.  RAK Ceramics has overseas plants and operations in Bangladesh, India, China, Sudan 
and Iran.  Further, it has its own subsidiaries in Italy, Germany, United Kingdom, Saudi Arabia, Australia and few other countries.
 
The company has independent agents and distributors in many countries to assist its marketing efforts and maintain effective supply chain distribution.

WORLDWIDE PRESENCE

About The Company



 1World’s No.
Ceramics

Manufacturing
Company

* Global Presence in over 

160
Countries

“RAK Ceramics has retained its position as the world’s no.1 ceramics manufacturer with a global 
annual production output of 117 million square meters of ceramic and porcelain tiles, 4.6 million 
pieces of bathware and 24 million pieces of tableware, by the Ceramic World Review (internationally 
well-recognized magazine devoted to ceramic tile and sanitaryware production technologies).”
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Global Presence in over 

160
Countries
Afghanistan Al Ain Algeria America Angola Argentina Armenia 
Australia Austria Azerbaijan Bahrain Bangladesh Beijing 
Belgium Belize Benin Bhutan Bolivia Bosnia and Herzegovina 
Botswana Brazil Brunei Bulgaria Burundi Cambodia Cameroon 
Canada Castoroma Central African Republic Chad Chile China 
Colombia Comoros Congo Costa Rica Croatia Cuba Cyprus Czech 
Republic Denmark Djibouti Dominican Republic East Timor Egypt 
England Equatorial Guinea Eritrea Estonia Ethiopia Fiji Finland France 
Gabon Gambia, The Georgia Germany Ghana Greece Guatemala Guyana 
Haiti Honduras Holland Hong Kong Hungary Iceland Ivory Coast India 
Indonesia Iran Iraq Ireland Italy Jamaica Japan Jordan Kazakhstan Kenya Korea 
Kosovo Kuwait Kyrgyzstan Lebanon Liberia Libya Lithuania Luxembourg Macedonia 
Madagascar Malawi Malaysia Maldova Mali Malta Maldives Mauritania Mauritius 
Mexico Moldova Monaco Montenegro Mozambique Namibia Nepal Netherlands New 
Zealand Nicaragua Niger Nigeria Norway Oman Pakistan Palestine Panama Peru Philippines 
Poland Portugal Puerto Rico Qatar Romania Russia Reunion Saudi Arabia South Africa El Salvador 
Scychelles Serbia Sierra Leonne Slovakia Slovenia Singapore South America SomaliaSpain Sri Lanka Sudan 
Sweden Switzerland Syria Swaziland Taiwan Tajikistan Tanzania Thailand Tunisia Turkey Turkmenistan Uganda Ukraine 
United Arab Emirates United Kingdom Uruguay Uzbekistan Venezuela Vietnam Yemen Zanzibar Zambia Zimbabwe
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DISCOVER THE COMPANY
CORPORATE TIMELINE

About The Company

1991 1995 1998 2000 2003

2002 2004

2005 2007

2008

2009

2010 2012

20132011

2006199919971993

2nd plant started in 
Ras Al Khaimah with an 
annual output of 
7 million sq.m. of tiles

4th plant started in 
Ras Al Khaimah with 
an annual output of 
18 million sq.m. of tiles

2nd overseas plant 
started in China with an 
annual global output of 
45 million sq.m. of tiles

4th overseas plant 
started in Iran with an 
annual global output of 
60 million sq.m. of tiles

Kludi-RAK, a joint 
venture starts to 
manufacture kitchen and 
bathroom fittings along 
with other accessories 
for Bathware products

Expansion of 7th and 
10th plant in Ras Al 
Khaimah to increase the 
global production 
capacity to 100 million 
sq.m. annually

Continues to be 
Superbrand status for the 
5th consecutive year

The world’s largest 
ceramics manufacturing 
company with an annual 
output of 117 million 
sq.m. of tiles and 4.5 
million pieces of 
bathware and 18 million 
pieces of tableware

The World’s Largest 
Ceramic Tiles 
Manufacturer with an 
annual output of 115 
million sq.m. of tiles

RAK Ceramics is $1 billion 
conglomerate & exports to 
over 160 countries

RAK Ceramics achieves a 
milestone of having sold 
1 Billion sq.m of tiles worldwide 

World’s Largest Ceramics 
Manufacturer with an global 
annual output of 117 million 
sq.mt of tiles, 4.5 million pieces 
of Bathware and 20 million 
pieces of Tableware

RAK Ceramics reaches 
milestone of having sold 50 
Million pieces of bathware 
worldwide

PRESENT 
Continues to be World’s 
Largest Ceramics 
Manufacturer with an global 
annual output of 117 million 
sq.mt of tiles, 4.6 million 
pieces of Bathware and 24 
million pieces of Tableware

Becomes the 1st Ceramics 
Manufacturer to produce 
GRI-based CSR and 
Sustainability report. 

Best selling Lounge tiles series 
reaches milestone of 20 Million 
sq.mt. sales

10th plant started in 
Ras Al Khaimah with an 
annual global output of 85 
million sq.m. of tiles

RAK Ceramics starts 5th 
overseas plant started in 
India 

RAK Porcelain, a high-end 
tableware for hospitality is 
launched

RAK Ceramics’ starts its 1st 
overseas tile project in 
Bangladesh

6th plant started in Ras Al 
Khaimah with an annual 
global output of 31 million 
sq.m. of tiles

2nd sanitaryware plant in 
Ras Al Khaimah commences  
with an annual output of 2 
million pieces of bathware

1st plant started in 
Ras Al Khaimah with an 
annual output of 700,000 
sq.m. of tiles

1st sanitaryware plant 
commences with an 
annual output of 350,000 
pieces of bathware

RAK Ceramics gets 
ISO9001- Certification 
accreditation from CICS, 
UK

3rd plant started in Ras Al 
Khaimah with an annual 
output of 12 million sq.m. 
of tiles 

Expansion of sanitaryware 
plant with an annual 
output of 1 million pieces 
of bathware

5th plant started in Ras Al 
Khaimah with an annual output 
of 25 million sq.m. of tiles

COMPANY 
FOUNDED

Receives ISO 9001 
certification from BVQI

7th and 8th plant started in 
Ras Al Khaimah with an 
annual global output of 36 
million sq.mt. of tiles

3rd overseas plant started in 
Sudan with an annual output 
of 53 million sq.m. of tiles

Laticrete RAK, 
a joint venture starts 
production to make tile 
adhesives & grouts

New Sanitaryware plant at 
Bangladesh commences  
with an annual output of 2.4 
million pieces of bathware

New Sanitaryware plant at 
India commences  with an 
annual output of 3.3 million 
pieces of bathware Expansion of 8th plant in 

Ras Al Khaimah to increase 
the global production 
capacity to 95 million sq.m. 
annually
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An aerial view of the plants at Ras Al Khaimah, spread over 2,500,000 sq.mts
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Situated along the highway to Dubai, is RAK Ceramics’ huge manufacturing facilities extending over an area of spread over 2,500,000 sq.mts where 
there are 12 factories, raw material warehouses, CNC workstations, showrooms, office buildings, research & development laboratories and silkscreen 
& photo-printing facility.

RAK Ceramics has all kinds of  production related technologies includes the Roto Printing, Salt and Pepper, Soluble Salt Printing, MDR, Double Charge, 
Granitech, Technoslate, Twin Press, etc. that are being used to introduce new designs and innovations. The company has also pioneered the integration 
of the PH 7200 Press (longest kilns in the world) into the production line to create large format tiles in 120x180 cm in size and slabs for multiple 
applications such as vanity tops, steps and façade, which until then were purely based on natural stone. RAK Ceramics has also deployed latest digital 
printing technologies under the Nanopix Technology to produce some of its latest best-selling offerings that replicates natural resources- stones, 
marble, wood granite etc such as the Stone Art, Wood Art, Orion, Interlocking and other exquisite tile collections. RAK Ceramics’ latest creations 
include “25x70” and “25x50” tile collections, which offer trendy and classy designs using digital printing technology.

RAK Ceramics has two sanitaryware factories at its Ras Al Khaimah base that produce 8,000 pieces and 12,000 pieces overall per day worldwide. 
The factories are equipped with 5 kilns including one kiln for the production of accessories. Currently RAK Ceramics is using the most sophisticated 
and latest technology such as Traditional Casting, Battery Casting and Totally Automated Pressure Casting system to produce high quality and 
uniform sanitaryware products. Moreover, Computerised Robot Glaze Spraying Machine is used to uniformly coat the products with impervious and 
non-crazing glaze, giving each sanitaryware piece a standardized look and impeccable finish. The product range includes complete bathroom suites, 
bathtubs, shower trays, kitchen sinks and all related accessories in a wide range of colours and designs.

RAK Ceramics has a distinctive edge on all its rivals due to the wide range of technologies used to make versatile range of products suited for various 
applications and budgets. The trend now is to move to high value products catering to the premium markets such as those in Europe. The technology 
incorporated by the company has been the very latest in its field.
 
The latest state-of-the-art machines and equipments have been inducted by RAK Ceramics over the years and the best tile designers in the world 
are used to convert concepts into reality. The company has been flexible to adapt to external market shifts and continues to remain the same as the 
sustained strategy of being focused and aligned with market realities. Flexibility to external market also meant that the company had to pre-empt the 
changing taste in various markets and proactively set new trends as per consumer demands.

INfRASTRUCTURE & PRODUCTION TECHNOLOGY

About The Company
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Sequoia - Wood Collection ( Digital Print)

Vietnam (Rustic Tiles)Oxidium (Easy Oxide Mixing)

Lounge (Double Charged) Bianco Vena (Nanopix Technology)
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A GLIMPSE Of THE TECHNOLOGIES AT RAK CERAMICS

About The Company

SALT & PEPPER MODELS (GP Series)
Salt and Pepper models are full body tiles produced with the utilization of a dosing system. Various types of colour pigments in liquid form are mixed 
with the slip body in certain proportions by dosing system while simultaneously being fed into the spray drier. The dried clay granules (mixture of 
colour pigments and clay body) is fed to the Hydraulic Press and pressed according to the required size. The clay tiles are then dried in the Horizontal 
Drier and subsequently fired in the Roller Kiln. The mixture of colour pigments creates the salt and pepper effect on the body of the tiles. These models 
are available in both Unpolished and Polished finishes.

SOLUBLE SALT MODELS (GPS Series)
Soluble Salt Printing Technology is employed to produce these models. Silk screens are used as the source of the designs to be printed on the surface 
of the clay tiles. Using the printing paste made of alkali or colouring salts, the designs are printed on the proper surface. Soluble salt solution is applied 
over the printed surface to aid the penetration of the print into the tile body by 2.8 mm to 3.2 mm deep. After the drying stage, the tiles are fired and 
subsequently polished to obtain the natural marble effect. These products are available in Polished finish only.

DOUBLE-CHARGED WITH SOLUBLE SALT PRINTING MODELS (GPDSS Series)
These tiles are a combination of both Double-Charged and Soluble Salt Printing Technology. Tiles similar to natural stones and marble can be created 
using this technology. These products are available in polished finish only.

FULL MASS PRODUCTS (GPM Series)
These models are characterized by the natural design of marble veins and shades. To achieve this aesthetic design, a sophisticated technology 
called MDR (Rotary Diaphragm Mixer) was adapted. The tiles are manufactured with the use of various multi-coloured powders differing in their 
morphology. The basic powder and the coloured ones flow through the various pipes while coming from the hoppers on the service platform over the 
press. The rotary diaphragm mixer (MDR) simultaneously mixes  the different powders and feeds the feeding hoppers with a series of coloured spots 
inside the basic powder. After pressing, the tiles are fired and after subsequent polishing, the finished product resembles natural stones and marbles, 
having naturally created veins or shaded effect. These models are available in both Unpolished and Polished finishes.

DOUBLE-CHARGED MODELS (GPD Series)
These tiles are produced by a sophisticated technology known as “DOUBLE CHARGED”. Multi-coloured powders are used to obtain the typical 
appearance of a natural marble or granite. The double-charging process is rendered by super imposing a layer of micronised powders, which after 
pressing, firing and eventual polishing, an aesthetic effect of a natural marble or granite is evolved to a layer of the basic tile body. These models are 
available in both Unpolished and Polished finishes.

DOUBLE-CHARGED WITH DRY GLAZE APPLICATION MODELS (GPDRG Series)
These tiles are produced through the combination of both Double-Charged and Dry Glaze Application. Dry glaze application transpires at the pressing 
stage itself. It is applied on top of the body powder, then pressed and fired. The finished product has a resemblance of natural stones with unrefined 
surface. These products are available in unpolished finish only.

NANOPIX TECHNOLOGY
This Technology is distinct with other prevalent printing techniques in the market, it can present high definition and multi-layer decorative effect on 
ceramic surfaces through tridimensional printing of nanometer material with unique combination of glazes.
High Definition : Adopt high-tech three-dimension design technology to make pictorial surface as fine as nanometer-grade, gradation is more 
abundant, and extremely clear printing quality
Good Simulation Quality : Fresh colour, vivid effect, optimal tridimensional sensation
Strong Artistic Feeling : Gives natural wood, stone, marble like finish
Durable and Wearable : Brand-new nanometer material printing technology, with strong appearance and durability
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~ Stone-Art
~ Digital Print Technology
~ Chroma Technology
~ Twin Press
~ Technoslate
~ Rustic  “Gp”  Tiles
~ Easy Oxide Mixing Or Dry Oxide Mixing

~ Salt & Pepper Models
~ Soluble Salt Models
~ Double-Charged With Soluble Salt Printing Models
~ Full Mass Models
~ Double-Charged Models
~ Double-Charged With Dry Glaze Application Models
~ Nanopix Technology

YEARS OF RAK CERAMICS PROGRESS
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VALUE ADDED PRODUCTS
* Large Format Slabs & Vanity Tops
* Water Jet Design

Unique looks
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Product Mix - Gres Porcellanato Showing The Wide Range We Offer
RAK Ceramics produces the widest possible range in terms of manufacturing technologies & finishes in the porcelain tile segment, 
offering the customers a single source for selection avoiding the necessity to source products from multiple ceramic companies

~ Stone-Art
~ Digital Print Technology
~ Chroma Technology
~ Twin Press
~ Technoslate
~ Rustic  “Gp”  Tiles
~ Easy Oxide Mixing Or Dry Oxide Mixing

~ Salt & Pepper Models
~ Soluble Salt Models
~ Double-Charged With Soluble Salt Printing Models
~ Full Mass Models
~ Double-Charged Models
~ Double-Charged With Dry Glaze Application Models
~ Nanopix Technology

Product Mix - Gres Porcellanato Showing The Wide Range We Offer
RAK Ceramics produces the widest possible range in terms of manufacturing technologies & finishes in the porcelain tile segment, 
offering the customers a single source for selection avoiding the necessity to source products from multiple ceramic companies
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STONE-ART
Stone Art Collection is based on a 100% digital printing technology which uses droplets of color that can be deposited directly on the tile surface by 
controlling the color variation and design image pixels. The sophisticated printing technology helps to seamlessly create, modify, transmit and apply 
the graphic design electronically to give an immaculate finish. Some of the new models launched in the series are Alta, Mosaic, Deep Stone Rustic, 
Travertino, & Vista in 33 cm x 50 cm size. More sizes are in the offering in the near future.

RUSTIC  “GP”  TILES
Rustic models are usually made from the basic body granules, pressed with structured punches and enriched with a suitable quantity of glaze and 
other application materials. To get the natural and elegant look of genuine stone, various types of printing and surface applications are employed, then 
intermittently sprayed and brushed on the surface thus enriching the natural effect. Intentional shade or colour variation, which is an integral element 
of the design, is likely to be observed. Beside the familiar glazed surface and unpolished finish, these products are also available in Lapatto and Marbo 
finish.

DIGITAL PRINT TECHNOLOGY
An innovative technology that revolutionized the concept of ceramics as décor elements, providing endless possibilities for designing; Multitude of 
colours, textures and finishes are obtained using digital print technology on ceramic and porcelain tiles that now serve as perfect replacements for 
wood, metal, stones and marbles.

CHROMA TECHNOLOGY
RAK Ceramics has acquired CHROMA Universal Press Feeding System for the production of porcelain tiles. The process involves feeding micronized 
powders to press mould with spray dried bodies and glazes resulting in production of tiles with travertine, veined and varied colour effects. The tiles 
can be produced in smooth, lapped, textured and polished version without the need to alter their design. The aesthetic effect is visible immediately 
after the pressing phase, with no need for additional processes. Six Sense Series and Delta are a few popular series manufactured using chroma 
technology.

TWIN PRESS (Double Pressing Technology)
This technique involves first pressing step that forms the semi-compact body, in which layers of powder decoration are applied, followed by the actual 
or final pressing. The importance of double pressing certainly lies in the limitless possibility of creating new “Gres Porcellanato” tile products, whether 
glazed or unglazed, in the pressing stage and of developing products with effects that aesthetically give no reason to envy rustic or polished natural 
stone. This also helps to reproduce semi-precious stone such as Quartz. These models are available in both Unpolished and Polished finishes.

TECHNOSLATE
The name “TECNOSLATE” identifies a new technological process, which is a major innovation in the field of Porcelain tile; a system capable of producing 
through-bodied vein effects on textured rustic tiles. With this new technology, the tile comes out of the press with the veins already visible, making it 
possible to create all kinds of products, from smooth surfaces (which may undergo final polishing) to textured surfaces. These products are available 
in unpolished finish only.

EASY OXIDE MIXING or DRY OXIDE MIXING
This is the latest technology for the production of “Gres Porcellanato” tiles with high aesthetic levels and to obtain multiple colour combination. The 
process involves production of coloured powders of mixing dry colouring oxides to the base body granules to get uniform coloured granules.

A GLIMPSE Of THE TECHNOLOGIES AT RAK CERAMICS

About The Company
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“ We have achieved strong financial performance backed by a sustainable financial structure 
   in the global ceramics industry and financial markets.”
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Key financial Indicators
financial Performance

Revenues (AED Million)
Operating Margin
Net Income (AED Million)
EPS (AED)
Dividends (cash/stock)#
BVPS (AED)
Source : Audited financial statements*

# Distributed out of previous year profit.
** As proposed

Financial Performance :

fINANCIAL AND CORPORATE STRENGTHS

About The Company

In addition to strong technology, innovation and marketing strengths, we have achieved strong financial performance backed by a sustainable financial 
structure in the global ceramics industry and financial markets.

We have achieved growth by strategically addressing the globally growing ceramic tiles, sanitary-ware and construction materials markets in addition 
to taking strategic positions in the materials and logistics value chain to address strategic and operating risk proactively. The company revenues grew 
at a Compounded Average Growth Rate (CAGR) of 14.7 percent over 2001-13 as compared to about 6% per annum global industry growth rate. The 
company’s profit margins remain best in class in the global industry benchmarks.

Our key financial and operational indicators reflect the achievements and reiterate the continued commitment to growth and sustainability. We have 
systematically increased production and marketing capacities of tiles & sanitary-wares segment at a compounded annual growth rate (CAGR) of 13.4 
per cent since inception in 1991 and have established ourselves among the top ceramic manufacturers of the world. We have strong global market 
presence in over 160 countries and across 5 continents. We have a well diversified revenue base with 85 percent of revenues from exports outside 
the home country (of which 50 percent in GCC & other Asian region and 15 percent revenues generated in Europe) as part of Company’s strategy 
to diversify market risks. We source quality raw materials from across the world leveraging our location in Ras Al Khaimah, the most competitive 
manufacturing destination to service regional and European markets.

We are listed in Abu Dhabi Stock Market since 2003 (security code: RAKCEC).  We launched our first syndicated loan offer for USD 100 million through 
the mandated lead arrangers based in London in 2004 which was oversubscribed. Our second syndicated loan was launched in 2006 and was again 
oversubscribed. The third London market mezzanine syndication for US $ 75 million was also successful during 2007. These facilities have already 
been entirely settled. The fourth facility of USD 225 million ‘club deal’ was affected in 2010. Our international investment projects in China, Bangladesh, 
Iran and India were funded by International finance Corporation (IFC), a member of World Bank group.
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Subsidiaries                             Activity 

RAK Ceramics (Bangladesh) Limited Group Manufacturers of ceramics tiles and sanitaryware  
RAK (Gao Yao) Ceramics Co. Limited Manufacturers of ceramics tiles
Ceramic Ras Al Khaimah Sudanese Manufacturers of ceramics tiles  
Investment Company Limited 
RAK Ceramic PJSC (Iran) Limited Manufacturers of ceramics tiles 
RAK Ceramics India Private Limited Manufacturers of ceramics tiles and sanitaryware
Elegance Ceramics LLC Manufacturers of ceramics tiles  
Prestige Tiles Pty Limited Trading in ceramics tiles
RAK Bathware Pty Limited  Trading in sanitary ware 
Acacia Hotels LLC Owns and operate a Hotel
Electro RAK LLC Group Mechanical, electrical and plumbing (MEP) contracting 
RAK Ceramics Holding LLC ## Investment company 
Al Jazeerah Utility Services LLC Provider of utility services 
RAK Ceramics Al Ain Abu Dhabi Trading in Ceramic tiles and sanitaryware
Ceramin FZC LLC Manufacturing, processing, import & export of industrial minerals
Al Hamra Construction Company LLC Construction  company

RAK Distribution Europe
RAK Ceramics UK Limited
RAK Ceramics Deutschland GMBH
RAK Saudi LLC
Laticrete RAK LLC
RAK Porcelain LLC
RAK Chimica LLC
Kludi RAK LLC
RAK Warehouse Leasing LLC
ARAK International Trading Company, KSA 

Trading in ceramic tiles 
Trading in ceramic tiles and sanitaryware items
Trading in ceramic tiles and sanitaryware items
Trading in ceramic tiles and sanitaryware items
Manufacturer of glue/adhesive for fixing the tiles
Manufacturing of porcelain tableware 
Manufacturing of chemicals used in ceramic industries
Manufacturing of water tap, faucets etc.
Leasing industrial warehouse spaces
Trading in ceramics tile 

Joint Ventures                            Activity 
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Share holder funds
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Long Term Liabilities

Source : Audited finacial statements*
** Mezzanine subordinated Debt is not considered in long term liabilities.

(Figures in Million AED)

Our reference banking relationships include over 25 major multinational & local banks in UAE with all types of corporate banking facilities (including 
term/ trade finance facilities, working capital facilities, derivatives & treasury products, online banking etc.).  Our strong track record of growth coupled 
with policies to maximize shareholder value has resulted in strong financial position.

Financial Position :

Key financial Indicators
financial Position
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fINANCIAL AND CORPORATE STRENGTHS

About The Company
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Experts consider the following reasons as to why RAK Ceramics made 
such great strides in a very short time in the industrial world : 

Huge investment in technology and state-of-the-art machineries.
Determined effort to think beyond the lucrative UAE / GCC market as its only market
Aggressive approach in entering and capturing regional and overseas markets with a  
focus on some of the largest markets of the world,  though the most toughest
Not restricting its vision to manufacturing in the region, but to go far into foreign lands 
to set up manufacturing locations
Reinvesting a large portion of profits back into technical up-gradation on a regular 
basis
RAK Ceramics developed a massive capacity for manufacturing to supply huge quantities 
for major projects and major big box retailers 

The strength of RAK Ceramics has been the speed with which it innovated itself  to meet 
market expectations with new designs & products catered to the various markets worldwide. 
RAK Ceramics has created the largest and most exclusive range of models in the ceramic 
world with new models introduced every month, appealing to  all market segments such 
as interior designers & architects; engineers, major retail chains, corporates, do-it-yourself  
retailers &  home owners, andthe end user across the world.
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Corporate Governance:  

RAK Ceramics has fostered a culture of strong corporate governance rooted in accountability and adoption of ethical practices and transparency 
in dealings with the stakeholders. The company has successfully implemented the Corporate Governance Code issued by Emirates Securities and 
Commodities Authority (ESCA) and RAK Ceramics is recognized among top 20 companies by ESCA for having best corporate governance practices & 
transparency.

Our audit relationships include firms representing KPMG, Horwath International’s Gulf Accountancy & Audit Centre, Price Waterhouse Coopers and 
Ernst & Young.

 ## RAK Ceramics Holding Company has invested in following companies

*Audited financials statements are available on websites  www.sca.gov.ae, www.adx.ae
  Home page  www.rakceramics.com

As part of expansion and diversification, we have engendered several strategic businesses to address our value chain opportunities and costs 
by partnering with established players in niche markets. Our corporate governance and investment policies include building and capitalizing on 
opportunities leveraging on the capabilities of the companies in technology, market and supply value chains for ceramic, refractory and construction 
material businesses. Our investment policies also require adequacy of financial returns in context of cost of capital and premium thereon during the 
business and financial due diligence process.

Subsidiaries                              Activity

RAK Piling LLC
RAK Watertech LLC
Al Hamra Alumnium and Glass Industries LLC
RAK Paints LLC
RAK Gypsum and Decorations LLC
AAA Contractors LLC
RAK Universal Plastics LLC
RAK Logistics LLC
Al Hamra For Travels LLC

Piling and foundation works
Waste-water treatment works
Aluminum and glass works
Manufacturers of paints and allied products
Gypsum works
Construction company
Manufacturers of pipes
Freight forwarding and logistics service
Airline ticket booking agents

fINANCIAL AND CORPORATE STRENGTHS

About The Company
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HUMAN RESOURCES

RAK Ceramics manages around 14,000 employees globally out of which 7,000 work at the corporate headquarters in Ras Al Khaimah. The company 
has personnel from different parts of the world which includes Lebanon, India, Bangladesh, Philippines, China, Sudan, Egypt, Morocco, Italy, Germany, 
UK, and other countries at the headquarters in Ras Al Khaimah, besides local employees in many locations where it has its offices in Europe and Asia.
 
RAK Ceramics offers equal employment and advancement opportunity to all individuals without distinction or discrimination on grounds of age, colour, 
national origin, race, religion, gender, disability etc.
 
Accommodation
RAK Ceramics provides free accommodation facility to the employees with rooms fully-equipped with television and internet. The facility have in built  
football, basketball and volleyball courts for employees to exercise and socialize through sports. The company recently opened Children’s Park facility 
as an exclusive and safe play area specially for the children of employees.
 
Canteen & Nourishment
RAK Ceramics’ staff is provided with a daily lunch in the canteen at a subsidized rate while food is free for laborers. Further, there is a facility for having 
refreshments that is provided in the pantries located near their respective work locations, where employees can have their coffee or tea breaks.
 
Occupational Health & Safety
RAK Ceramics is fully committed to the prevention of all incidents, injuries, and occupational illnesses to its employees. RAK Ceramics maintains its 
own medical clinic (managed by RAK Hospital) staffed with the efficient doctors and nurses within the factory premises and also accessible free of 
charge to its employees staying in the company premises and also outside the company premises.
Moreover, All employees of the company are covered under the Group Medical Insurance Policy which covers costs of personal illness or treatments 
for an employee and/or allowed dependents which are covered through the insurance within limits.
 
Transportation
RAK Ceramics provides free transport facility for the employees that reside in the emirate of Ras Al Khaimah. Transportation facility to employees is 
governed by the Transportation Policy of the company which lays down the eligibilities and entitlements as per the grade of the employee.
 
Employee Welfare Fund
RAK Ceramics maintains a employee welfare fund to help and support its employees in dire need of monetary help due to accidents, medical 
emergencies for self or immediate family members and other approved expenses to the extent not covered by insurance or any other source. The 
welfare fund is managed by a committee formed for this purpose who shall be the authority for sanctioning of financial help for those in need.

Training & Education
RAK Ceramics believes that the foundation for its progress is to build employee capabilities. Employee training is an important part of developing 
employee capabilities and RAK Ceramics provides employees with technical expertise and professional skills based on the business needs and 
individual characteristics of each position. The HR department address the training and development requirements through Induction program, 
Probationary monitoring, on the job training for skill development, In-house seminars, External expert facilitated training workshops organized in 
company, Industry seminars and exhibition an conferences and conventions.

About The Company
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“The quality management systems that RAK Ceramics operate on comply with the highest standard requirements across 
leading institutions throughout the world. The company has several leading certifications that not only stand testimony to meet 
and comply with stringent standards, but also as a universal endorsement of the quality of products manufactured”.

RAK Ceramics supports the promotion and development of Sustainable Building in UAE, and is a founding member of the Emirates 
Green Building Council.
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“The certificates shown pertain only to specify products covered by the certification agreement. Complete list of certified products will be 

provided upon request.”

The certificates include
– ISO 9001 : 2008 issued by the BUREAU VERITAS CERTIFICATION 
– ISO 14001 : 2004 issued by the BUREAU VERITAS CERTIFICATION 
– NATA (National Association of Testing Authorities) accreditation from Australia  
– “Quality Mark Tiles” - SASO, Saudi Arabia
– “Ceramic White TIles” - Intertek
– “NF-UPEC Mark” - CSTB - AFNOR, France 
– “Certificate for China Compulsary Products Certification” - China Building Material Test & Certification Center
– “Certificate of Conformity” - Emirates Authority for Standardization and Metrology (ESMA)
The company’s products have thus been globally accepted and used by many leadingSpecifiers, Architects and 
public institutions, each testifying the hallmark of Quality.

qUALITY & CERTIfICATIONS

About The Company
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SAP ERP SYSTEM

About The Company

RAK-ON-SAP

RAK Ceramics launched RAK-on SAP, an integrated software solution that incorporates key business functions to improve overall transparency, 
efficiency and productivity. The Phase I was implemented in a record 8 month period and given the complexity and breadth of the project, execution in 
such a short period is unprecedented for any such ERP implementation within the region. With the implementation of Phase I of SAP ERP System, RAK 
Ceramics migrated from its 13 year old ERP system in order to strengthen its ability to improve customer satisfaction, enhance processes, rationalize 
production and procurement costs while improving working capital management and  integrating business.
 
Following the launch of Phase I,  the company is moving forward with the implimentation of Phase II of SAP ERP implementation in Ras Al Khaimah, 
coupled with advanced analytic modules for the UAE plants and integrating them with local joint ventures RAK Porcelain and Kludi RAK rollouts and 
overseas plants rollouts in Bangladesh, China and India. This will not only improve the overall efficiency of every individual business unit but also 
integrate all the operations to optimize the overall performance of the company with reduced costs and improved profitability.
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Tile series - Cementina
Bathware - Opulence
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PRODUCTS

RAK Ceramics has huge product range 
which can be summarized as :

Ceramic Tiles
Porcelain Tiles
Specialty Tiles

Bathware
Tile Adhesives

Paints 
faucets

Tableware 

www.rakceramics.com
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Series - Morisia

Series - GardinaSeries - Turin

Series - Blossom Series - Classic
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Features :
*  Contemporary, traditional and aesthetic designs in various sizes  and colours to suit individual tastes.

*  Resistance to fire, frost, heat and chemicals making it easy to  maintain.

*  Alternative options to wood, marble and natural stones.

*  Colour permanence due to UV resistance.

*  Cost effective and eco-friendly tiles.

*  Available with matching decors and borders to enhance home interiors.

Ceramic Tiles

Wall Tiles Floor Tiles Decor Tiles Listellos
Pencils
Capping

Skirtings Coved Tiles Swimming
Pool Tiles

6x24 cm
10x10 cm
10x30 cm
12x25 cm
15x15 cm
20x20 cm
20x30 cm
20x50 cm
25x33 cm
25x40 cm
25x70 cm
30x60 cm
33x50 cm

30x100 cm

20x20 cm
25x25 cm
33x33 cm

41.6x41.6 cm
45x45 cm
50x50 cm

Borders Corners

33x8 cm
33x16.5 cm

Corner Internal
Corner External

15.5x15.5 cm
16.5x16.5 cm

10x10 cm
15x15 cm
20x20 cm
20x30 cm
25x33 cm
25x40 cm
25x70cm
30x60 cm
33x50 cm

30x100 cm

33x8 cm
41.6x8 cm
45x8 cm
50x9 cm

Angle Bead Internal
Angle Bead External

Elephant Foot
Bull Nose

33x33 cm20x10 cm
30x10 cm

Accessories Step Tiles

11.6x24.5 cm

CERAMIC TILES

Products

In the Ceramic range, the company produces ceramic wall tiles, ceramic floor tiles, matching decor tiles, listellos, pencils & cappings and a few other 
related items.
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Series - Hemlock

Series - Marvel Collection

Series - Lebrija Marble Series - RAK Stone

Series - Sparko
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PORCELAIN TILES

Products

In Gres Porcellanato (porcelain / fully vitrified tiles), the company produces thousands of models in glazed & unglazed porcelain, covering finishes such 
as polished, semi polished, unpolished, rustic, stone, mosaic, travertino, etc. Some unique patterns and finishes are acquired through new technologies 
such as Roto Printing, Double Charge, Granitech, MDR, Technoslate, Twin press, & Dry Glaze, to name a few. Some unique “antique style” finishes and 
many specialised finishes in tiles have been possible due to such advanced gres porcellanto technology. The tiles are manufactured in wide range of 
sizes.

*General Range of Sizes
10x20 cm, 20x20 cm, 30x30 cm, 30.5x30.5 cm, 31x31 cm, 40x40 cm, 40.5x40.5 cm, 30x60 cm, 
30.5x60.5 cm, 45 x45 cm, 45.5 x45.5 cm,  60x60 cm, 60x120 cm, 100x100cm, 120x180cm. 

*General Range of Surface Finish or effects
Polished / Unpolished / Lapato / Semipolished / Satin / Rustic / Wood.

Features :

*  Superior quality tiles with water 
absorption less than 0.5%.

*  Available in a wide range varying from 
sizes of 10 x 10 cm to 125 x 185 cm.

*  Exquisite tile collections in various 
colours and patterns exclusively designed 
by top European designers.

*  High breaking strength and modulus of 
rupture of over 40 N/mm2 best suited for 
heavy foot traffic.

*  Resistance to chemicals, thermal 
shock, abrasion, wear and tear increasing 
tile’s durability.

*  Available in special tile products such 
as large-format slabs, vanity tops and 
stairs.

*  Cost-effective eco-friendly range & act 
as alternative to natural stone, marble 
and wooden flooring.
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Harmony Wall Hung

Tonique Back to Wall

Reserva Bath Tub

Carol Kitchen Sink

Opulence Table Top Wash Basin
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BATHWARE

RAK Ceramics’ Bathware encompasses an elegant range in Wash Basins (Mounted & Pedestal types), Bathroom Sets - comprising of wash basins, 
water closets and bidets (Floor Standing Close Coupled, Back-to-Wall & Wall Hung types), Special Need Toilets, Bath Tubs, Shower Trays, Kitchen Sinks 
and Exquisite Designer Faucets from KLUDI RAK along with other accessories to compliment the exclusive range of Bathware.

Features :

*  Highly durable range of bathware suites in Close-Coupled, Back-to-Wall and Wall-Hung models.

*  Manufactured using world’s latest computerized technology and best raw material for perfect finish.

*  Contemporary and luxurious bathware suites exclusively designed by top European design consultants.

*  Available in variety of customized range such as washbasins, bath tubs, shower trays, bidets and bathware accessories.

*  Cost effective and eco-friendly as equipped with special flush system that leads to reduction in water consumption by 33%.

No ledges or rim ensure even water circulation up till the front of the bowl for better cleansing.

Effective cleansing and water saving properties are compliant with the Water Regulations Approved Scheme (WRAS).

The dynamic and strong water flow provides outstanding flushing results while preventing splashing.

A   

B   

C   

A

B

C

RIMLESS TECHNOLOGY OFFERS :

HYGIENE : The WC has no rims to harbour germs. This implies easy and effective cleaning of WC surface to provide 
more hygiene.

WATER EFFICIENCY : Using 4 litres for the main push button full flush and 2.5 litres on the small flush saves a whopping 
third off on water usage. Default flush volume - 6 litres full flush / 3 litres half flush. 

EASY CLEANING : The contoured shape of the water closet allows easy reach for convenient cleaning without the 
usage of specialized cleaning products.

COMFORT HEIGHT : Extra 50mm on the height of the pan makes it easier for those who need less distance to rise and 
lower themselves.

Products
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RAK Slim, a unique “Green Building” product is a revolutionary 4.5 mm thick eco-friendly tile that has 
tremendous energy-saving features with strong break-resistance and easy installation ability and 
utilizes less space reaffirming RAK Ceramics’ penchant for responsible innovations. RAK Slim helps in a 
significant reduction in dead load on the building structure by almost half the weight of tiling because of 
its slim thickness.

Features:

Great strength of tile in comparison with the tile 
thickness.
The breaking strength & modulus of rupture along 
with other test parameters of testing, all indicate 
great performance of this tile. The Breaking Strength 
is a minimum of 700 N and the Modulus of Rupture is a 
minimum of 40 N/mm².

A significant reduction in dead load on the building 
structure due to reduction in half the weight of tiling, 
resulting in reduced structure cost.

Ideal for renovation.
> Ideal for renovation of existing floors due to minimum 
tile thickness.
> Reduces the need to remove existing doors and windows 
due to minimum thickness of tile.
> Avoid the cost of removal and demolition of existing 
floor coverings. Lifting of slimmer tiles is much easier and 
work gets accomplished faster. 
> Ease of installation as a wall tile with tile adhesive 
mediums.  

Great cost cutting in transporting the product. 
> Almost twice the quantum shipped in a container against 
the regular thickness. 

Ease of handling.
> Light weight
> Easy to cut & drill

Can be used as a regular floor tile for installation on top 
of existing flat surface  floor coverings in home or in 
commercial premises subject to light pedestrian traffic.

Ease of installation with tile adhesive mediums available 
in the market.

4.5mm Thickness

RAK SLIM

Specialty Products
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LARGE fORMAT SLABS IN GRES POCELLANATO

Specialty Products

RAK Ceramics offers Gres Porcellanato slabs upto 185cm x 125cm x 2cm thick. The slabs of these dimensions with their excellent finish and various 
designs and colors are already popular in several wall & floor applications in airports,  hotels,  shopping malls, high profile residences and many other 
locations around the globe. 

Features:
> High  breaking strength & high modulus of rupture.
> Very low water absorption - less than 0.05%.
> Frost resistant.
> Resistant to continued light exposure.
> Resistant to acid and alkali chemicals.
> Resistant to thermal shock.
> Highly resistant to abrasion.
> Controlled &  speedy  factory production  schedules.
> Much better uniformity in shade compared to natural stone.
> Decorative borders and corners complement the slabs. 
> Almost no maintenance cost.
> Exquisite Vanity tops, Table Tops & Stairs can be manufactured from the slabs.
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Sizes available (cm x cm)

59.5 x 119.5 29.5 x 119.5

29.5 x 29.5

19.5 x 19.559.5 x 59.5 29.5 x 44.5

44.5 x 44.5

59.5 x 29.5

59.5 x 44.5

TECHNO CHROMA

RAK  Ceramics produces TECHNO-CHROMA – A UNIQUE OFFERING in Gres Porcellanato.  

Technochroma is available in size 59.5cm x 119.5cm, 13mm and in 21 exclusive colours. 

The special features of this top-of the range Gres Porcellanato offering is : 
> 21  unique colors , a  mix of  vibrant , elegant &  subdued pastel shades 
> Modular concept       
> Polished & Satin finish 
> Water absorption of less than 0.05%  
> Micro Chamfered edges
> Thickness of 13 mm in all sizes

The series is an architect’s delight in terms of plain colours, giving him the scope to create special ambiences  
with play of special  colours  &  modular sizes.

Specialty Products



RAK CERAMICS CORPORATE PROFILE    //     45

www.rakceramics.com

WATER JET DESIGNS

A Waterjet with abrasive components and speed twice that of sound cuts unique designs 
and patterns created through computerized imaging. A highly sophisticated computer 
controlled workstation targets the water jet to produce designs, mosaic incrustations, 
logos and many other items in various colours and sizes.

These designs are a combination of uniquely carved out pieces resulting in tile formations 
when individually processed pieces are assembled together. Each design contains 
between 5 to 20 pieces, and multiple colour combinations may be possible. The designs 
are carved out in Gres Porcellanato, and customers can also specify the size of the 
designs. Layouts of about 5 feet in diameter are quite popular in most of the flooring 
designs. Complementary wall designs can also be realized.

The CNC automation leads a water jet under very high pressure to carve out designs 
on ‘fully vitrified’ porcelain tiles manufactured using raw materials such as china clay, 
feldspars, silica sand and other suitable raw materials. The water absorption of porcelain 
material is less than 0.05% and its very low wear and stain resistance making it suitable 
for use in high traffic areas. A very high mechanical strength greater than 45 M/mm2 in 
compliance with EN 100 standard, as well as a deep abrasion resistance makes these 
designer tiles a long lasting marvel.

These designs look very different from those obtained by assembling patterns from 
stones such as marble and granite. The intricate patterns of these designs – of small 
and very small pieces fitting with and within larger pieces – can be achieved only through 
water-jet cutting.

Specialty Products
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ANTIMICROBIAL

RAK Antimicrobial is the world’s first ceramic tile that reduces microbial contamination and contributes to healthy environment. These tiles are 
protected by an innovative anti-bacterial glaze that eliminates up to 99% of bacteria on surfaces and guarantees long lasting protection against wear 
and tear.

In several countries around the world where hygiene standards are very high, usage of tiles with specialized glazes or coatings are made mandatory 
in places such as hospitals, clinics, laboratories and pharmaceutical industries. 

The series is available in 25 x 33 cm and 30 x 30 cm size. Available colours are white, grey, pink, blue, green and beige.

Specialty Products
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JUNIOR TILES

RAK Ceramics Junior Tiles collection is exclusively designed for children’s room that 
could be enhanced with images and colours to create its own distinctive place to reflect 
children’s innocent world. 

The Junior Tiles collection has six distinctive fun-filled designs that are adapted to a 
modern lifestyle and the playful imaginative surroundings of children’s lives. The cute tiles 
collection is bound to be adored by both children and parents and will ensure that the 
rooms are no more boring.

Junior Tiles Collection are eco-friendly tiles specially designed for kids, an alternative to 
usual wall paper that can be torn or paints that can easily get stained after a period of 
time. They are highly durable and easy to clean with stain-proof feature making it an ideal 
solution for both wall and floorings that includes anti-skid floor tiles ensuring safety of 
kids.

Specialty Products
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RAK PAINTS

RAK Paints, a dynamic enterprise from the RAK Ceramics Group, manufactures high 
quality solvent-based and water-based paints. RAK Paints is set to be a world class 
paint manufacturer and lead the paint industry with its eco-friendly manufacturing 
practices, top-notch product quality and innovative product offerings to keep the 
customers satisfied.

RAK Ceramics has joint venture with Laticrete International Inc  of 
USA  to  form LATICRETE RAK, a joint-venture to offer highly effective,  
strong and durable tile adhesives, grouts and epoxy based products 
having tiling applications

TILES ADHESIVE

Products
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RAK Ceramics  has joint venture with KLUDI of Germany to form KLUDI RAK, to offer 
world-class faucets and bathroom fittings that allows users to save up to 60% water 
consumption.

The manufacturing base of this joint venture is at Ras Al Khaimah.  

RAK Porcelain offers ecofriendly tableware range of products targeted 
at high end hopitality industry.

fAUCETS TABLEWARE

Products
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Superbrand Award *
Asia’s Most Promising Brand And Industry No. 1 Award at Asia’s Most Promising Brand & Leader’s Summit *

Best Brand In Real Estate & Construction And CSR Best Practice at CMO Asia Awards *
Market Leadership at Asian Leadership Awards *

Brand Excellence In Durables - Global Brand Congress *
Environment Performance Certification *

CSR Company of the year - MEBLSA *
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AWARDS

Superbrand Award *
Asia’s Most Promising Brand And Industry No. 1 Award at Asia’s Most Promising Brand & Leader’s Summit *

Best Brand In Real Estate & Construction And CSR Best Practice at CMO Asia Awards *
Market Leadership at Asian Leadership Awards *

Brand Excellence In Durables - Global Brand Congress *
Environment Performance Certification *

CSR Company of the year - MEBLSA *
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Mr. Abdallah Massaad, CEO RAK Ceramics (right), receives the Superbrands Trophy

Mr. Abdallah Massaad, CEO RAK Ceramics (right), receives Asia’s Most Promising 
Brand and Industry No. 1 Award

Mr. Abdulla Mahmood, (GM - MARCOM) Received the Best Brand in Real Estate & Construction 
And CSR Best Practice Award
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AWARDS

Superbrand Award
RAK Ceramics has been bestowed with Superbrand title in 2013 for fifth consecutive year in a row. RAK Ceramics was presented the UAE Superbrand 
award by the Superbrands Council, the world’s largest independent brand arbiter, during the Superbrands Tribute event.

Asia’s Most Promising Brand and Industry No. 1 Award at Asia’s Most Promising Brand and Leader’s Summit
RAK Ceramics received Asia’s Most Promising Brand and Industry No.1 at Asia’s Most Promising Brand and Leaders Summit 2013, an event organized 
to honour various successful brands that operate out of Asia and which contribute to the growth of the Asian economy at large.

Best Brand in Real Estate & Construction and CSR Best Practice Award at CMO Asia Awards
RAK Ceramics received ‘Brand Excellence in Construction & Real Estate’ and ‘CSR Best Practice’ awards at the CMO Asia Awards 2013 in Singapore 
organized by the USA-based CMO Council, which recognises excellence in branding and marketing in the Asian region. RAK Ceramics received Brand 
Excellence in Real Estate & Construction sector for its consistent efforts to introduce path-breaking products ranges catering to different market 
segments in the construction industry while the CSR Practices Award was honored onto them in recognition of their consistent efforts to introduce 
eco-friendly products and running operations in a sustainable manner.

Market Leadership Award at Asian Leadership Awards
RAK Ceramics has been bestowed with the “Market Leadership” at Asian Leadership Awards 2013 organized by Asian Confederation of Businesses 
in Dubai. RAK Ceramics got recognized for its technology, innovation, trend-setting products, superior quality service and sustainable operations for 
more than two decades making it a market leader.

Brand Excellence in Durables - Global Awards for Brand Excellence
RAK Ceramics received “Brand Excellence Award“in the Durables category at the 21st World Brand Congress 2012 in Mumbai, India. RAK Ceramics 
was honoured the award for exuding a strong brand image backed by the quality of its products, sustained market domination, innovative range, CSR 
activities and consistent superior services.

Environment Performance Certification
RAK Ceramics received a Environmental Performance Certification from Ministry of Environment and Water (MOEW), for its outstanding environmental 
performance during the year 2012 and its efforts to ensure sustainable environment.

CSR Company of the Year Award - Middle East Business Leaders Award and Summit
RAK Ceramics has been awarded the CSR Company of the year award in recognition of its long-term commitment to various environmental
and social causes at the 2nd Middle East Business Leaders Summit and Awards (MEBLSA) in Dubai.
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CSR ACTIVITIES 
& SPONSORSHIP

As part of its vision and mission statement RAK Ceramics has a clear policy on its commitment to Corporate Social 
Responsibility (CSR) and undertake activities that would have long-term benefits to the environment economy and society 

in which we run our operation. RAK Ceramics conducts its businesses in line with good corporate governance and principle of 
sustainable development.
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UAE Clean-up Campaign

Regional Clean-up Campaign

Earth Day

EPDA Conference

Can Collection Day
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RAK Ceramics fully embraces its role as a steward of the environment. The company is committed to practice environmental stewardship throughout 
its value chain including product design, sourcing and efficient operations and plays an active role in contributing to a greener environment. 

Earth Day: RAK Ceramics hosted an annual tree planting ceremony on Earth Day at its manufacturing vicinity where trees were planted by the 
employees. During the year 2013, 3,000 trees were planted making a total of 10,000 trees planted since 2010.

EPDA Conference - Global Warming Sustainable Cities: RAK Ceramics was one of the sponsors of 2nd International Conference on Global Warming: 
Sustainable Cities, where RAK Ceramics had a stand focusing on eco-friendly products and environmentally-friendly manufacturing processes. 

RAK Environmental Protection Development Authority’s Environmental Best Practice Initiative Program Sponsorship: RAK Ceramics was one of the 
main sponsors of EPDA’s Best Practice Initiative Program that aimed to protect and preserve the environment.

Can Collection Day: RAK Ceramics participated in Can Collection Day organised by Emirates Environmental Group (EEG), where RAK Ceramics’ 
employees collected over 200 kgs of aluminium cans from within the premises.

World Environment Day: RAK Ceramics participated in World Environmental Day by recycling e-waste generated from used IT electronic devices and 
equipments. The company employees collected about half a tonne of e-waste such as old computers, printers, toners, cartridges etc during a drive.

Waste Clean-up Campaigns: RAK Ceramics encourages its employees to participate in various waste clean-up campaigns like for instance the 
company collaborated with RAK EPDA to participate in Regional Environmental Clean-up Day to clean up the beach side in Ras Al Khaimah, where RAK 
Ceramics’ employees collected 500kg of waste. 

The employees also volunteered to clean-up a section of beach on Clean-up UAE Campaign 2013, organized by Emirates Environmental Group. The 
activity aimed to create environmental awareness about waste recycling and reduce carbon footprint in order to have a clean, green and sustainable 
UAE.

SUSTAINABLE AND GREEN MANUFACTURING FACILITY AND PROCESS

RAK Ceramics is ISO certified organization and follows stringent processes in terms of quality management and manufacturing processes. The entire 
manufacturing processes are based on improving efficiency and improving performance of the machineries:

>>  Reduce Energy Consumption
~ High-efficiency burners are utilized in all fired heaters to reduce energy consumption and increase efficiency of the fuel burning equipments such 
as generators, kilns, spray driers, horizontal and vertical driers etc.
~ Waste Heat Recovery System- Waste heat from the kilns are recovered and fed into the spray driers, horizontal dries and vertical driers leading 
to up to 80% waste heat recovery and also led to reduction in natural gas consumption by 14%.
~ RAK Ceramics’ plants are installed with LED Lamps which reduce energy consumption by 80%.

>>  Waste Water Recycling and Reuse 
~ Regulated water consumption regularly measured and data recorded in order to analyze trends to quickly detect major leaks, and repair damages 
as soon as possible. RAK Ceramics ensures water consumption through regular preventive maintenance of equipments and devices that use water 
to run smoothly.
~ RAK Ceramics operates several units of Effluent Treatment Plants (ETP) to recycle and reuse the waste water generated from the factories and 
domestic sources. RAK Ceramics’ employees are also given training on water conservation awareness to reduce unnecessary wastage of water. 
40% of water is recycled and reused in the manufacturing plants.

ENVIRONMENT

Csr Activities & Sponsorship
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>>  Waste Management- 
RAK Ceramics implemented programs to minimize the disposal of waste materials into the environment by adopting waste segregation scheme 
and recycling programs which includes segregation of hazardous and non-hazardous waste, controlling litters and odors, conducting routine 
inspection of waste storage areas to make sure that all kinds of waste is identified and segregated with the use of garbage bins. 210,000 metric 
tonnes of solid waste goes to landfill annually.
~ RAK Ceramics’ plants are installed with Carton Compactor machine, which is used for adequate segregation and collection of waste cartons on 
daily basis. 1,000 tonnes of waste carton is recycled annually.

Minimize depletion of natural minerals- RAK Ceramics has developed the expertise to combine 5 to 9 types of natural minerals, coming from several 
countries around the globe to minimize the damage to the environment. 98% of material is recycled and reused in the manufacturing process.

>>  Reduce Emission- 
~ To reduce carbon emission, RAK Ceramics embarked on Clean Development Mechanism projects such as conversion of the existing machineries 
i.e. power generator sets and spray driers, to change from heavy fuel oil to LPG or natural gas.
~ To reduce dust emission manufacturing plants are installed with Sweeper Sprinkle System, Dust Collectors, Box Feeder Rubber Curtain and 
Water Tanker Sprinkle System. Further, Wet Scrubber System is installed in the manufacturing plants which reduce dust emission by 70%. 
~ Conversion of fuel to dual fuel engines has reduced exhaust emission by 60%.

Indoor Air Quality- RAK Ceramics promotes building fit-outs that will provide healthier indoor environment and more productive workplaces which 
also have less negative impact on the environment.

Ventilated Façade System- RAK Ceramics’ ventilated façade have been developed to reduce the amount of heat and sound that buildings absorb, 
which make them perfect solutions for the hot weather conditions in the UAE. 

RAK Ceramics production efficiency is higher than standard where A grade production is 75% as RAK Ceramics produces over 90% of A grade products. 
Further to improve the transparency, efficiency and productivity, SAP ERP system has been introduced to integrate all its 12 manufacturing plants, 
15 warehouses, 8 showrooms and administration offices in the UAE.

RAK Ceramics has made heavy investment of around AED 13 million in last three years on environmental protection through its manufacturing 
processes.

Csr Activities & Sponsorship

ENVIRONMENT
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ECO-fRIENDLY PRODUCTS

Csr Activities & Sponsorship

RAK Ceramics is founding member of Emirates Green Building Council which supports the development of sustainable building in the UAE. RAK 
Ceramics has introduced a wide range of specialty eco-friendly products which includes: 

Wood Art Collection has a sublime wood like finish that is an ideal substitute for actual wooden flooring without cutting trees and encourages users 
to be part of eco-friendly society.

Stone Art Collection are digitally enhanced tiles that act as replacements for natural stones conserving on usage of natural resources. 

Orion Collection are digitally enhanced tiles that act as replacements for marble flooring conserving on usage of natural resources. 

RAK Slim 4.5 mm thick eco-friendly tile that saves energy and reduces consumption of raw material. Its light weight tile size reduces load on the 
building by 50% and is a perfect product for ‘LEED’ specified buildings.

RAK Antimicrobial tile that reduces microbial contamination on the surface of the tile and ensures healthy environment. 

RAK Luminos tile has special glaze on its surface that stores energy from the natural and artificial light and glows in the dark to save light energy.

Junior Tiles Collection are eco-friendly tiles specially designed for kids, are highly durable and easy to clean with stain-proof feature making it an ideal 
solution for both wall and floorings that includes anti-skid floor tiles ensuring safety of kids. They are a better alternative to usual wall paper that can 
be torn or paints that can easily get stained after a period of time. 

RAK Bathware has water closets with six-litre full flush and three-litre half flush, leading to water savings of 33%. All bathware pieces are manufactured 
of recycled materials before firing and therefore considered eco-friendly products.

Kludi RAK faucets and bathroom fittings are equipped with water saving system which allows users to save up to 60% on water consumption.

Laticrete RAK eco-friendly tile adhesives and grouts and is considered a global leader in green building products that focus on promoting innovative 
solution for tile and stone fixing.

RAK Porcelain is high-end tableware with 100% eco-friendly manufacturing process that involves usage of complete recycling of ‘green’ and ‘fired’ 
ceramic breakages during manufacturing and not allowing any wastage to pollute the surrounding atmosphere.
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BIT Fest Sponsorship

RAK Terry Fox Run Educational Tours / University of Maryland- USA

Donation of Tiles & Grout for Teenagers with Special Needs

Ramadan Bowling and Volleyball Tournament Sponsorship RAK Animal Welfare Centre 2014 Calendar 
Sponsorship
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RAK Ceramics is committed to support communities where it operates by contributing to the welfare, health and disaster relief. The company provides 
the communities with financial, material and human resources to help build a better world.
At RAK Ceramics, employees are encouraged to participate as contributing members of community, civil, government, charitable, voluntary or 
professional organizations creating social value and contributing to community development. However, such participation may remain as an 
independent contributing member and not as a representative of the company.

RAK Terry Fox Run: RAK Ceramics was one of the sponsors of annual RAK Terry Fox Run where more than 100 RAK Ceramics’ employees participated 
in the charitable event that aims to raise money for cancer research projects in the UAE University Hospital in Al Ain, accredited by the International 
Union against Cancer in Geneva.

Educational Tours: RAK Ceramics hosted educational tours for students of internationally acclaimed universities like University of Maryland- USA, 
EDHEC Business School-France and École Polytechnique Fédérale de Lausanne University-Switzerland, George Town University-USA and FIIB 
University-India etc, to give exposure to the budding talent. 

Donation of Tiles & Grout for Teenagers with Special Needs: RAK Ceramics donated tiles to Stepping Stones Vocational Program, which aimed to raise 
funds to support children with Autism and Developmental Disorders. 

BIT Fest Sponsorship: RAK Ceramics sponsored an educational initiative “Business Intelligence and Technology Fest”; an interschool quiz competition 
organized by Birla Institute of Technology, Ras Al Khaimah.  

Dress A Million Campaign: RAK Ceramics participated in “Dress A Million Campaign”, launched by the Dubai 
Government, where RAK Ceramics employees raised funds to provide clothes to 1,500 needy children worldwide.  

Typhoon Haiyan Relief Fund: RAK Ceramics launched a fund raising drive for Typhoon Haiyan Victims, where the 
employees raised funds and provided aid to help the victims. The donations were given in cash and in kind to help 
provide relief after the storm wrecked havoc in Philippines.

Ramadan Bowling and Volleyball Tournament Sponsorship: To support various sporting initiatives in the emirate 
of Ras Al Khaimah, RAK Ceramics sponsored Ramadan Bowling Event and Volley Ball Tournament during the 
month of Ramadan. RAK Ceramics also sponsored its team’s participation in the Ramadan Football Tournament 
where the team emerged as the champions of the league.

Ethical Brand Summit Sponsorship: RAK Ceramics was one of the sponsors of CMO Asia’s Ethical Brand Summit, 
aimed to promote ethical brands and socially responsible business practices in an age of consumer-driven 
transparency, accountability and responsibility. 

RAK Animal Welfare Centre 2014 Calendar Sponsorship: RAK Ceramics was one of the sponsors of RAK Animal 
Welfare Center’s 2014 Calendar, produced by RAK Animal Welfare Center, an organization that works for animal 
care and welfare. 

SOCIAL CONTRIBUTION:

Csr Activities & Sponsorship

Dress A Million Campaign
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EMPLOYEE RELATED CSR ACTIVITIES

World Cancer Day: RAK Ceramics hosted a lecture and individual check-up on ‘World Cancer Day’ to educate employees about cancer, encourage its 
prevention and to stress the importance of early detection. 

World No Tobacco Day: RAK Ceramics launched an ‘Anti- Smoking Campaign’ on World No Tobacco Day in the smoking zone area within RAK Ceramics 
premises where a subtle message was designed around smoking bins to remind smokers to take necessary action as tobacco has only negative effect 
on the health.

Ramadan Iftar: During the holy month of Ramadan, RAK Ceramics provided daily Iftar meals to all its Muslim factory employees on its premises.

Csr Activities & Sponsorship

RAK Football Stadium

World Cancer Day World No Tobacco Day
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RAK Football Stadium & Children’s Park Inauguration: RAK Ceramics opened a Football Stadium and a children’s park for the employees and their 
children to encourage them to engage in sporting activities. 

World Anti-Obesity Day Campaign: RAK Ceramics in collaboration with VLCC organized an Anti-Obesity Campaign on World Anti-Obesity Day which 
included a lecture and individual health assessment for employees in order to create awareness about obesity, causes and its ill effects. 

CONTRIBUTION TO THE LOCAL ECONOMY

RAK Ceramics has played a key role in Ras Al Khaimah’s overall development and contributed to the Emirates’ GDP. For the last two decades the 
company has consistently posted profitable results with cumulative average growth of 17% in last decade and the company has long-term sustainable 
growth plans. This ensures stability of employee’s job in the company and his/her willingness to spend/invest local areas/activities contributing to 
local economy. RAK Ceramics’ 7,000 employees require housing, food, transportation, medical and recreational facilities for themselves and their 
family members living with them. This alone has a positive impact on the local economy. 

RAK Ceramics has been a catalyst for growth of manufacturing industry in its vicinity. Further RAK Ceramics encourages local social initiatives and 
supports by sponsoring social and cultural events. RAK Ceramics exports 85% of its local production that helps to balance the overall GDP of the 
country.

AWARDS & CERTIFICATIONS

RAK Ceramics has been consistently recognized for its efforts to maintain the highest quality standards and impressive environmental performance 
of its manufacturing processes. 

~ RAK Ceramics was awarded the Environmental Performance Certificate (EPC) from the UAE Ministry of Environment and Water (MOEW), in 
recognition of its successful efforts to comply with environmental protection standards and regulations.

~  RAK Ceramics secured the NATA (National Association of Testing Authorities) accreditations from Australia that certifies RAK Ceramics’ Bathware 
Testing laboratory is in compliance with NATA requirements.

~  In 2011, RAK Ceramics got recertified with ISO 14001:2004 for another three years until August 2014 after being successfully audited by Bureau 
VERATIS certification.

~  RAK Ceramics is the founding member of Emirates Green Building Council, which supports the development of sustainable buildings in the UAE.

~  RAK Ceramics received a certification from Environment Protection and Development Authority (EPDA-RAK) for its outstanding performance in 
complying with the environmental regulations and requirements.

~  RAK Ceramics also received the Waste Management Certification from Emirates Environmental Group (EEG) for actively participating in the Can 
Collection Campaign 2011-2012.

~  RAK Ceramics has earned CSR Company of the year at Middle East Business Leader’s Summit and Awards 2011-2012.

~  RAK Ceramics received Best CSR Practices Award at CMO Asia Awards 2013.

~  RAK Ceramics was honoured by the Emirates Securities and Commodities Authority (ESCA) for complying with good governance and transparency 
according to best international practices. 

~  RAK Ceramics also received the Best in Managing Health at Work Award at the Asian Leadership Awards 2011 for its strong focus on corporate 
social responsibility programs, particularly its efforts to offer quality health care services to its employees.

~  RAK Ceramics is the first ceramics manufacturing company in the region to produce GRI-based sustainability report. 

Csr Activities & Sponsorship
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EXHIBITIONS

 *
 *
 *
*

 *
 *
 *
*
*

Cersaie Exhibition, Bologna - Italy
ISH Exhibition, Frankfurt - Germany 

Saudi Build Exhibition -  Kingdom of Saudi Arabia
Big 5 Exhibition - Dubai, UAE

Retail Asia Expo -  Hong Kong, China
Expo Revestir -  Sao-Paolo-Brazil

Castorama fair - France 
Project Lebanon - Beirut-Lebanon 

Bahrain Housing Exhibition - Bahrain
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Cersaie Exhibition, Bologna - Italy

Project Lebanon - Beirut-Lebanon 

ISH Exhibition, Frankfurt - Germany 

Retail Asia Expo -  Hong Kong, ChinaExpo Revestir -  Sao-Paolo-Brazil
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EXHIBITIONS

Cersaie Exhibition, Bologna - Italy
RAK Ceramics successfully participated in Cersaie Exhibition 2013 in Bologna, Italy. RAK Ceramics’ 400 sq.m stand for tiles included newly launched 
tiles under Wood Art, Stone Art, Metallic and Wall Tiles Collections along with Elegance Ceramics range of boutique tiles which were displayed in 
unique booth highlighting different concepts of newly designed tiles. Another 180 sq.m stand for Bathware collection along with a separate segment 
for Kludi RAK range of luxurious Faucets were showcased in a separate partition. RAK Ceramics had a uniquely designed eco-friendly stand that stood 
out from the rest of the crowd.

ISH Exhibition, Frankfurt - Germany 
RAK Ceramics participated in ISH Exhibition 2013-the world’s leading trade fair for bathware solutions, where it announced the launch of its new 
Crescent bathware model. Alongside Crescent, RAK Ceramics showcased its innovative and eco-friendly range bathware models comprising of 
Opulence, Elena, Infinity, Metropolitan, Summit and Series 600 at its elegantly designed stand that also showcased Kludi RAK range of faucets.

Saudi Build Exhibition -  Kingdom of Saudi Arabia 
RAK Ceramics participated in Saudi Build Exhibition 2013- the leading trade show in Kingdom of Saudi Arabia. At Saudi Build, RAK Ceramics reaffirmed 
its brand status by showcasing a new range of Ceramic and Gres Porcellanato tiles along with bathware products on a 236 sq.m. stand. RAK Ceramics’ 
stand and products received overwhelming response from visitors at the exhibition.
4 - 7 November 2013
Big 5 Exhibition - Dubai, UAE
RAK Ceramics showcased its latest designs and collections on its classy 150 sq.m stand during its participation at the Big 5 Exhibition 2013 in Dubai. 
The Harmony bathware model was launched for the GCC market during the fair. RAK Ceramics also showcased Kludi RAK range of luxurious faucets 
and kitchen fittings alongside the eco-friendly range of RAK Paints.

Retail Asia Expo -  Hong Kong, China
RAK Ceramics participated in the Retail Asia Expo Exhibition in Hong Kong, China. RAK Ceramics strategically exhibited its interior tiles solutions to 
major multinational brands looking at sourcing various products and services related to the retail segment.

Expo Revestir -  Sao-Paolo-Brazil
RAK Ceramics participated for the first time in Expo Revestir 2013- the largest trade show of finishing solutions in Latin America. RAK Ceramics 
showcased latest range of tiles along with bathware models at its stand looking at penetrating Latin American market.

Castorama Fair - France 
RAK Ceramics participated in Castorama Fair in France where it showcased its latest tiles range comprising of Cementina, Sparko, Lounge, Porfido 
and Fantom.

Project Lebanon - Beirut-Lebanon 
RAK Ceramics showcased its premium range of products at Project Lebanon 2013, the dedicated international construction and environmental 
technology trade exhibition for Lebanon and the Middle East. RAK Ceramics’ premium range of tiles showcased at the exhibition included Pizzara and 
Sandust porcelain tiles, Junior tiles collection and Elegance boutique tiles collection. RAK Ceramics exhibited its products at a specially designed stand.

Bahrain Housing Exhibition - Bahrain
RAK Ceramics made its debut this year at the Bahrain Housing Exhibition, the largest exhibition in the Middle East dedicated to green building concepts. 
RAK Ceramics exhibited its latest eco-friendly product line comprising of Wood Art and Stone Art collections at the exhibition.
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PROJECTS

International Projects *
Local Projects *
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CONTRIBUTION TO INTERNATIONAL PROJECTS

Cologne/Bonn Airport – Germany
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Grand Hyatt - Wahsington DC, USA

RailwayStation - Milan

Heathrow Airport - London

Princess Noura University - KSA

RAK Ceramics supplies to several hundreds of top projects in 
the world. These projects span from large distribution chains & 
retailers, top most construction companies and well known real 
estate developers.

RAK Ceramics’ figures as an official supplier of floor tiles for the 
construction / renovation of the showrooms of Mercedes-Benz, 
worldwide. Our products have been used in showrooms of BMW 
as well.

Our products have been specified and used for many buildings 
being constructed for the 2004 Olympic Games in Greece. Some 
of the largest “Big Box” retailers of building materials market our 
products. Some of the famous names amongst that are Home 
Depot in the USA, Bauhaus & Raab Karcher in Germany; the Saint-
Gobain Group in France and many other renowned names.

Partial list of globally well known projects supplied to, by 
RAK Ceramics

HEATHROW AIRPORT - London
WEMBLEY STADIUM - London
DAIMLERCHRYSLER MERCEDES SHOWROOMS - Europe
ROCHER FERREO - Toronto, Canada
OLYMPIC VILLAGE 2004 - Athens, Greece
GRAND HYATT - Washington DC, USA
GRAND HYATT- Eldersburg , MD, USA
GRAND HYATT - Ashgabat, Turkmenistan
HOTEL INTERCONTINENTAL - Paris
COLOGNE/BONN AIRPORT - Germany
CROWN CASINO HOTEL- Melbourne, Australia
SARABIA HOTEL MANOR - Philippines
ABBOTSFORD COVE - Sydney
TONGLEN BEACH RESORT - Philippines
ROYAL PALACE - King Hussein, Jordan
PRESIDENTIAL PALACE - Ashkabat, Turkmenistan
METRO M2 LAUSANNE - Lausanne, Switzerland
RAILWAY STATION FERROVIE NORD - Milan
INTERNATIONAL AIRPORT - Nanjing
ISLAMABAD AIRPORT - Pakistan
SULTAN QABOOS UNIVERSITY - Muscat, Oman
AL JAZIRA ACADEMY - Doha, Qatar
Mc DONALDS - Australia
SIAM PARAGON MALL - Bangkok, Thailand
THE CENTRE - Hong Kong
UPIM DEPARTMENTAL STORES - Italy
COIN OVIESSE DEPARTMENTAL STORES - Italy
ARMANI CENTRAL SHOP - Italy
CENTRO COMERCIAL UNIVENTAS - Medellin, Colombia
ASKABAT MOSQUE - Dome Project, Turkmenistan
DEFENSE OUEST - Paris, France
SAMEER PARK PROJECT - Nairobi
EKO HOTEL PROJECT - Nigeria
PRINCESS NOURA BINT ABDUL RAHMAN UNIVERSITY - KSA
KING ABDULAZIZ UNIVERSITY - K. S. A.
ROYAL COMMISION-HOUSING PROJECT - KSA
RENAISSANCE HOTEL - United Kingdom
NIGERIA TANGO PROJECT - Nigeria
THE O2 ARENA – London
BARWA CITY – Qatar
THE WAVE MUSCAT – Oman
POWER TOWER LINZ – Austria
MOVENPICK HOTEL STUTTGART AIRPORT – Germany

Wembley Stadium - London

Crown Casino Hotel - Melbourne, Australia
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CONTRIBUTION TO UAE PROJECTS

Palm Atlantis - Dubai Burj Khalifa - Dubai 



RAK CERAMICS CORPORATE PROFILE    //     73

www.rakceramics.com

RAK Ceramics has contributed to various landmarks in the U.A.E. belonging to Government and 
the Private sector.

Within the UAE, only some of the recent major projects that the Company supplied to are Dubai 
International City, Dubai Festival City, Jumeirah Beach Residence, Discovery gardens, Dubai 
Silicon Oasis, Burj Dubai & Arabian Ranches.

Partial list of UAE projects supplied to, by RAK Ceramics

GRAND HYATT HOTEL - Dubai
SHERATON PLAZA HOTEL - Dubai
HOLIDAY INN - Sharjah
KNOWLEGDE VILLAGE - Dubai
BURJ KHALIFA - Dubai
THE MEADOWS PROJECT - Dubai
GARDEN HILL PROJECT - Dubai
AHMED AL ATTAR TOWER - Dubai
JEBEL ALI INTERNATIONAL AIRPORT - Dubai
INTERNATIONAL CITY - Dubai
DAMAC- LAKE VIEW & LAKE TERRACE - Dubai
DUBAI LABOUR CITY - Dubai
DUBAI MARINA MALL - Dubai
MARINA PINNACLE TOWER - Dubai
UTMOST RESIDENTIAL DEVELOPMENT - Dubai
TRANS EMIRATES RESIDENCE 5 BLDGS - Dubai
DUBAI PROPERTIES 260 VILLAS - Dubai
GULF TOWER II – EMAAR PROPERTIES - Dubai
19 BLDGS- DUBAI REAL ESTATE - Dubai
1ST GULF BANK 7 BUILDING PROJECT- Dubai
AL BARARI 11 TOWER, BUSINESS BAY - Dubai
LAMCY MALL - Dubai
AHMED AL ATTAR TOWER - Dubai
FAIRMONT HOTEL & RESORT - Dubai
AL GHURAIR CENTRE CITY - Dubai
G+25 BLDG, AL TAWAUN - Sharjah
G+25 BLDG, MAJAZ - Sharjah
AL BUSTAN ROTANNA HOTEL - Dubai
BURJ AL ARAB - Dubai
AL MAHA RESORT – Sharjah
REEM PLAZA - Sharjah
ALI MOOSA TOWER - Sharjah
AL ITTIHAD TOWER - Sharjah
AL MANARA TOWER - Sharjah
AMERICAN UNIVERSITY – Jebel Ali & Sharjah
AL HAWAI TOWER – Dubai
CAREFOUR – Dubai & Al Ain
CAREFOUR – AL AIN
DIAMOND PARK - Dubai
HYUNDAI SHOWROOM - Dubai
CAPRICORN TOWERS - Dubai
EMMAR PROJECT (GROUP OF VILLAS) – Dubai
GARDEN HILL – Dubai
EMIRATES PETROLEUM H.Q. – Dubai
ETISALAT BLDGS. - Abu Dhabi, Dubai 
                                and Northern Emirates
EMIRATES HOTEL & RESORT - Korfakan
AL ATTAR CENTRE - Dubai
KARAMA CENTRE - Dubai
JUMA AL MAJID TOWERS - Dubai
CUSTOMS BLDG - Dubai
DUBAI FREEZONE - Dubai
DUBAI AIRSHOW 2000 - Dubai
DUBAI PARK PLAZA HOTEL - Dubai
PALACE HOTEL – Sharjah
MANAR MALL – RAK

MARINA MALL – Abu Dhabi
DUBAI INTERNATIONAL AIRPORT (DFZ) - Dubai
AL NAHDA TOWERS – Sharjah
CARS SHOWROOM OF JUMA AL MAJID - Dubai
CHICAGO BEACH RESORT - Dubai
JUMA AL MAJID HOTEL - Dubai
AL RAFA – Dubai
ARABESQUE - Dubai
AL BUHAIRA INSURANCE TOWER – Sharjah
MARIYUM TOWER – Sharjah
HILLI TOWER – Sharjah
AL ZAMALEK TOWER – Sharjah
AL MAWARID TOWER – Sharjah
CORAL BEACH HOTEL - Ajman
SHARJAH AIRPORT HOTEL - Sharjah
HOLIDAY INN HOTEL – Sharjah
SHARJAH UNIVERSITY - Sharjah
AJMAN UNIVERSITY - Ajman
JUMA AL MAJID TOWERS - Sharjah
CITY CENTRE - Sharjah & Ajman
KHORFAKAN POLICE STATION - Khorfakan
GOVT OF DUBAI HOSPITALS - Dubai
SAQR HOSPITAL – RAK
RAS AL KHAIMAH INTERNATIONAL AIRPORT – RAK
AL HAMRA FORT HOTEL AND BEACH RESORT – RAK
METROPOLITAN HOTEL & BEACH RESORT – Dubai
KENTAB HOUSE TOWER - Dubai
PALM ISLAND - Dubai
IBIS HOTEL - Dubai
HOTEL FOR KHAMAS GROUP - Dubai
MAYFAI TOWER & RESIDENCY - Dubai
OXFORD TOWER - Dubai
CONCORD TOWER - Dubai
TAJ GRANT HOTEL, Palm Jumeirah - Dubai
ROYAL CASTLE SUITE HOTEL, Palm Jumeirah - Dubai
SHEIKH ZAYED HOUSING PROJECT - AbuDhabi
MIRDIFF CITY CENTRE - Dubai
DUBAI SPORTS COMPLEX – Dubai
MEYDAN GRAND STAND – Dubai
DUBAI MALL - Dubai
MUHAMMAD BIN ZAYED CITY – Abu Dhabi
THE TOUCH TOWER - Dubai

Al Hamra Mall - RAK

Burj Al Arab - Dubai 

Marina Mall - Abu Dhabi

   

Case Study: Dubai Sports Complex 
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Project 
Sheikh Hamdan Bin Mohammed bin Rashid Sports Complex (Dubai Sports Complex) 
 
Main Contractor 
 

: Saudi Bin Laden
 

Client  : Dubai Municipality  
 

Products Supplied 
 

Material:  

1. Porcelain tiles (10x10) 

2. Unicroma Series (60x60) 

3. Technocroma Series (60x120) 

 
Estimated tiles quantity     : 12,000 sq.m.
Estimated project value     : $300 million 
Completion date  : 2010 
 
Background  
Sheikh  Hamdan  Bin  Mohammed  bin  Rashid  Sports  Complex  (Dubai  Sports  Complex)  is  a 
multipurpose stadium completed in 2010, launched by Sheikh Hamdan Bin Mohammed bin Rashid Al 
Maktoum, Crown Prince of Dubai and Chairman of the Dubai Executive Council.  It hosted the FINA 
World  Swimming  Championships  2010  (25 m), with  participants  from more  than  130  countries, 

which held for the first time in an Arab country. The stadium will host international aquatic events. It 
has total capacity of 15,000 spectators. Beside aquatic events,  it will also accommodate dry sports 
events such as basketball, volleyball, netball, badminton, social and exhibition events. 
This iconic project was built at an estimated cost of AED 1.1 billion.  

   

Case Study: Meydan Grandstand ‐ Dubai 
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Project 
MEYDAN Grandstand – Dubai  

Main Contractor 
S. D. Concept / Leader LLC  
Client 
MEYDAN L.L.C. 

Products Supplied 

Material:  

1. XILO series: This is the part of elegance ceramics, boutique tile collection for urban life style. 
The XILO series  is an alternative to wooden flooring and encourages consumer to opt for a 
similar wooden  finish without  cutting  trees and be part of a growing eco‐friendly  society. 
The XILO Series is highly successful eco friendly product launched by RAK Ceramics.   

2. GEMS  Collection:  This  is  produced  by  using  sophisticated  technology  known  as  “Double 
Charged”. Multicolored powders are used to obtain the typical appearance of natural marble 
of granite. 

3. OXIDIUM Series:  It has a metallic  look made with porcelain  coloured body. The porcelain 
coloured body powder is pressed at high pressure to obtain densely compact tiles. 

4. LOUNGE  Series:  These  tiles  are  a  combination  of  both  Double‐Charged  and  Soluble  Salt 
printing  technology.  Tiles  similar  to  natural  stones  and marble  can  be  created  using  this 
technology. 

5. ALICANTE series: This is one of the popular ceramics tile collections from RAK Ceramics that 
comes in various colours and design.    

 

Installation areas      : Premier Lounge / Jockeys Area / Restaurant 

Completion date         : 2010 

Maydan Grandstand - Dubai

Dubai Sports Complex - Dubai

Burj Khalifa - Dubai 








